TS 824 for TS 266 in X12 Version 004010 IMPLEMENTATON GUIDE

Transaction Set 824 - Application Advice

Transaction set 824 can be used to provide tHeyatoi report the results of an
application system's data content edits of traisadets. The results of editing
transaction sets can be reported at the functignoalp and transaction set level, in
either coded or free form format. It is designedd¢commodate the business need
of reporting the acceptance, rejection, or acceptavith change of any transaction
set. The application advice should not be usgiiice of a transaction set designed
as a specific response to another transaction set.

HUD will use TS 824, Application Advice to notifportgagees/lenders of errors
within Application for Mortgage Insurance Benef(fES 260); Mortgage Loan
Default Status (TS 264); and Mortgage Record Ch§hg§e266).

For HUD, transaction set 824 will return errorsurfd during the edit of the
transaction set 260 submission of a claim and atdichat the claim must be
resubmitted to enable HUD's application to succ#igsiprocess the claim.
Likewise, transaction set 824 will indicate the @fie loan default report in error
and detail the problem found during the edit ofngection set 264.
Mortgagees/lenders will need to submit a correetady for that default case with a
corrected transaction set 264. The transactiorB2étis also used by HUD to
indicate errors found during the edit of the tratisa set 266.
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Transaction Set 824 for 266 Outline

The following pages contain the 824 transactidnos#line to be used in relation
with transaction set 266.
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824 Application Advice

Functional Group ID:AG

Introduction:

This Draft Standard for Trial Use contains the fatrand establishes the data contents of the Apjgit&dvice
Transaction Set (824) for use within the contexamfElectronic Data Interchange (EDI) environmdiie
transaction set can be used to provide the abditgport the results of an application systemta dantent edits of
transaction sets. The results of editing transacits can be reported at the functional groupttamsaction set
level, in either coded or free form format. It issihned to accommodate the business need of negdini
acceptance, rejection or acceptance with changeyfransaction set. The Application Advice shaudd be used
in place of a transaction set designed as a speesponse to another transaction set (e.g., psechaer
acknowledgment sent in response to a purchase)order

Heading:
Pos. Seg. Reg. Loop Notes and
No. D Name Des. Max.Use Repeat Comments
Must Use 010 ST Transaction Set Header M 1
Must Use 020 BGN Beginning Segment M 1
LOOP ID - N1 >1
030 N1 Name (0] 1
Not Used 040 N2 Additional Name Information (0] 2
Not Used 050 N3 Address Information (0] 2
Not Used 060 N4 Geographic Location (0] 1
Not Used 070 REF Reference Identification (0] 12
Not Used 080 PER Administrative Communications Contact (0] 3
Summary:
Pos. Seg. Req. Loop Notes and
No. D Name Des. Max.Use Repeat Comments
LOOP ID - OTI >1
Must Use 010 OTI Original Transaction Identification M 1 nl
020 REF Reference Identification (0] 12 n2
Not Used 030 DTM Date/Time Reference (0] n3
Not Used 040 PER Administrative Communications Contact (0] n4
Not Used 050 AMT Monetary Amount (0] >1 n5
Not Used 060 QTY Quantity (0] >1 n6
Not Used 065 NM1 Individual or Organizational Name (0] 9 n7

LOOP ID - TED >1
Not Used 070 TED Technical Error Description (0] 1
Not Used 080 NTE Note/Special Instruction (0] 100
Not Used 082 RED Related Data o} 100 n8
LOOP ID - LM >1
085 LM Code Source Information o} 1 n9
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LOOP ID - LQ 100
Must Use 086 LQ Industry Code M 1
Not Used 087 RED Related Data (0] 100 nl0
Must Use 090 SE Transaction Set Trailer M 1

Transaction Set Notes

1.

2.

10.

The OTI loop is intended to provide a unique idfesdtion of the transaction set that is the subgchis
application acknowledgment.

The REF segment allows for the provision of seemyndeference identification or numbers required to
uniquely identify the original transaction set. Tgrénary reference identification or number sholoéd
provided in elements OTI02-03.

The DTM segment allows for the provision of ddiee, or date and time information required to wrky
identify the original transaction set.

The PER segment should be utilized if administeaiommunications contact information is important
the unique identification of the original transactiset.

The AMT segment should be utilized if monetary amtanformation is important to the unique
identification of the original transaction set.

The QTY segment should be utilized if quantityoimhation is important to the unique identificatiointhe
original transaction set.

The NM1 segment allows for the provision of entdgntification information required to uniquelyeiatify
the original transaction set.

The RED segment may be used to provide data detatthe error condition specified in the associate
TEDO1 element.

The LM loop is used to identify industry-basedoooprietary application error conditions.

The RED segment may be used to provide data cetatthe error condition specified in the associate
LQO2 element.
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Data Mapping Guide

The following data mapping guide for TS 824 for 266 is based on version
004010 of TS 824 as defined by the X12 standarbe Juide presents essential
information for each of the segments and the doesti data elements.
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Segment:

Position:
Loop:
Level:

Usage:

Max Use:
Purpose:

Syntax Notes:
Semantic Notes:

Comments:
Notes:

Ref.
Des.

Must Use STO1

Must Use ST02

Data Mapping Guide
Transaction Set 824
Application Advice

ST Transaction Set Header
010

Heading:

Mandatory

1

To indicate the start of a transaction set arasgign a control number

1 The transaction set identifier (ST01) used byttheslation routines of the
interchange partners to select the appropriatsaction set definition (e.g., 810
selects the Invoice Transaction Set).

The ST segment is required each time a TransaSgbis sent.

Data Element Summary

Data
Element Name Attributes
143  Transaction Set Identifier Code M ID 3/3
Code uniquely identifying a Transaction Set
824 Application Advice
329  Transaction Set Control Number M AN 4/9

Identifying control number that must be unique witthe transaction set
functional group assigned by the originator foramsaction set

NOTE: The control number is assigned and genefatge sender's
translation software. It should be sequential inithe functional group to aid
in error recovery and research. The control nunrbére ST segment (ST02)
must be identical to the control number in the 8gnsent (SE02) for each
transaction.
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Must Use

Must Use

Must Use

Not Used

Not Used

Not Used

Segment:
Position:

Loop:

Level:

Usage:

Max Use:
Purpose:
Syntax Notes:
Semantic Notes:

Comments:
Notes:

Ref.
Des.
BGNO1

BGNO2

BGNO3

BGNO4

BGNO5

BGNO6

BGNO7

BGNO8

BG N Beginning Segment

020

Heading:

Mandatory

1

To indicate the beginning of a transaction set

If BGNOS5 is present, then BGNO4 is required.
BGNO2 is the transaction set reference number.
BGNO3 is the transaction set date.

BGNO4 is the transaction set time.

BGNOS is the transaction set time qualifier.
BGNOE6 is the transaction set reference numberprésiously sent transaction
affected by the current transaction.

GO WNPREFPRF

The BGN segment is required each time a Transa&#tns sent.

Data Element Summary

Data
Element Name Attributes

353  Transaction Set Purpose Code M ID 2/2
Code identifying purpose of transaction set
HUD will send 00.

00 Original

127  Reference Ildentification M AN 1/30
Reference information as defined for a particulemBaction Set or as
specified by the Reference Identification Qualifier
Format: 5 AN characters, left justified.

HUD will send TS266 to indicate this transactiohs@ntains application
advice for a TS266.

373 Date M DT 8/8
Date expressed as CCYYMMDD

337 Time X TM 4/8
Time expressed in 24-hour clock time as follows:NH¥, or HHMMSS, or
HHMMSSD, or HHMMSSDD, where H = hours (00-23), Mminutes (00-
59), S = integer seconds (00-59) and DD = decimebsds; decimal seconds
are expressed as follows: D = tenths (0-9) and Didirdredths (00-99)

623 Time Code O 1ID2/2
Code identifying the time. In accordance with Intgfonal Standards
Organization standard 8601, time can be specified b or - and an indication
in hours in relation to Universal Time Coordinatelr'C) time; since + is a
restricted character, + and - are substituted bgdPM in the codes that follow
Refer to 004010 Data Element Dictionary for acceletaode values.

127  Reference Identification O AN1/30
Reference information as defined for a particulemBaction Set or as
specified by the Reference Identification Qualifier

640  Transaction Type Code O 1ID2/2
Code specifying the type of transaction
HUD will send SF for Single Family.

SF Single Family Program
306  Action Code O 1Ib1/2
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Code indicating type of action

Not Used BGNO09 786  Security Level Code O 1ID2/2
Code indicating the level of confidentiality assgrby the sender to the
information following
Refer to 004010 Data Element Dictionary for acceletaode values.
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Segment:
Position: 030
Loop: N1 Optional
Level: Heading:
Usage: Optional
Max Use: 1
Purpose:  To identify a party by type of organization, naraed code

Syntax Notes: 1 At least one of N102 or N103 is required.

2 If either N103 or N104 is present, then the otheequired.

Semantic Notes:
Comments: 1 This segment, used alone, provides the most effichethod of providing

organizational identification. To obtain this eféocy the "ID Code" (N104) must

provide a key to the table maintained by the tratisa processing party.

2 N105 and N106 further define the type of entityNib01.

Notes: N1 contains the name of the receiving party, whiiésservicer or holder-servicer
mortgagee, along with the HUD-assigned mortgageebeu.
Data Element Summary
Ref. Data
Des. Element Name Attributes
Must Use N101 98 Entity Identifier Code M ID 2/3
Code identifying an organizational entity, a phgéiocation, property or an
individual
HUD will always send LV.
LV Loan Servicer
Not Used N102 93 Name X AN 1/60
Free-form name
N103 66 Identification Code Qualifier X ID1/2
Code designating the system/method of code stricised for Identification
Code (67)
HUD will always send 62.
62 Servicing Mortgagee Number
N104 67 Identification Code X AN 2/80
Code identifying a party or other code
Format: 5 AN characters, left justified.
HUD will send the first five digits of the HUD-aggied mortgagee number.
Not Used N105 706  Entity Relationship Code O 1ID2/2
Code describing entity relationship
Refer to 004010 Data Element Dictionary for accelet@ode values.
Not Used N106 98 Entity Identifier Code O 1ID2/3
Code identifying an organizational entity, a phgsiocation, property or an
individual

Refer to 004010 Data Element Dictionary for accelet@ode values.
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Segment:
Position:
Loop:
Level:
Usage:
Max Use:
Purpose:

Syntax Notes:

Semantic Notes:

Comments:
Notes:
Ref.
Des.
Must Use OTIo1
Must Use OTI02

OTI Original Transaction Identification

010
OTI

Mandatory

Summary:
Mandatory

1

To identify the edited transaction set and thellet which the results of the edit are
reported, and to indicate the accepted, rejectedcaepted-with-change edit result

1
1

2
3

10

2

3

If OTIOY is present, then OTIO8 is required.

OTI03 is the primary reference identification ammber used to uniquely identify
the original transaction set.

OTIO6 is the group date.

OTIO07 is the group time.

If OTI11 is present, it will contain the versioeliease under which the original
electronic transaction was translated by the receiv

OTI12 is the purpose of the original transactiet) and is used to assist in its
unique identification.

OTI13 is the type of the original transaction setdl is used to assist in its unique
identification.

OTI14 is the application type of the original tsantion set, and is used to assist in
its unique identification.

OTI15 is the type of action indicated or requedigdhe original transaction set, and
is used to assist in its unique identification.

OTI16 is the action requested by the original 4eation set, and is used to assist in
its unique identification.

OTI17 is the status reason of the original tratisacset, and is used to assist in its
unique identification.

OTI02 contains the qualifier identifying the busés transaction from the original
business application, and OTIO3 will contain thigioal business application
identification.

If used, OTI04 through OTIO8 will contain valugsrh the original electronic
functional group generated by the sender.

If used, OTI09 through OTI10 will contain valugsrh the original electronic
transaction set generated by the sender.

One OTI loop will be sent for each FHA case nuntdrgoroject number.

Data Element Summary

Data
Element Name Attributes
110  Application Acknowledgment Code M ID1/2
Code indicating the application system edit resoitthe business data
HUD will send IA if the mortgage record change saction was successfully
processed.
HUD will send IP if there are error codes or waitles for the transaction.
HUD will send IR for complete rejection of transact
1A Item Accept
IP Item Partial Accept/Reject
IR Iltem Reject
128  Reference Identification Qualifier M ID 2/3

Code qualifying the Reference Identification
HUD will send Z8 for the single family FHA case nber.
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Must Use

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

Not Used

OTIOo3

OTI04

OTIO5

OTI06

OTIOo7

OTI0o8

OTI09

OTI10

OTI11

OTI12

OTI13

OTI14

OTI15

OTI16

127

142

124

373

337

28

329

143

480

353

640

346

306

305

Z8 Federal Housing Administration Case Number

The unique loan number assigned by the Federal

Housing Administration (FHA) to each FHA loan
Reference Identification M AN 1/30
Reference information as defined for a particule@rBaction Set or as
specified by the Reference Identification Qualifier
HUD will send the number corresponding to the csplecified above.
Application Sender's Code O ANZ2/15
Code identifying party sending transmission; coageed to by trading
partners

Application Receiver's Code O ANZ2/15
Code identifying party receiving transmission. Codgreed to by trading
partners

Date O DT8/8
Date expressed as CCYYMMDD

Time O TM4/8

Time expressed in 24-hour clock time as follows:NtM, or HHMMSS, or
HHMMSSD, or HHMMSSDD, where H = hours (00-23), Muinutes (00-
59), S = integer seconds (00-59) and DD = decimebsds; decimal seconds
are expressed as follows: D = tenths (0-9) and Didirdredths (00-99)

Group Control Number X NO1/9
Assigned number originated and maintained by thelese
Transaction Set Control Number O AN4/9

Identifying control number that must be unique wWwitthe transaction set
functional group assigned by the originator foramsaction set
Transaction Set Identifier Code O 1IDb3/3
Code uniquely identifying a Transaction Set

Refer to 004010 Data Element Dictionary for acceletaode values.
Version / Release / Industry Identifier Code O AN1/12
Code indicating the version, release, subreleaskiralustry identifier of the
EDI standard being used, including the GS and Gfsets; if code in
DE455 in GS segment is X, then in DE 480 positibt8are the version
number; positions 4-6 are the release and subesleas| of the version; and
positions 7-12 are the industry or trade associdtientifiers (optionally
assigned by user); if code in DE455 in GS segneeilt then other formats are
allowed

Refer to 004010 Data Element Dictionary for accelet@ode values.
Transaction Set Purpose Code O 1ID2/2
Code identifying purpose of transaction set

Refer to 004010 Data Element Dictionary for acceletaode values.
Transaction Type Code O 1ID2/2
Code specifying the type of transaction

Refer to 004010 Data Element Dictionary for accelet@ode values.
Application Type O 1ID2/2
Code identifying an application

Refer to 004010 Data Element Dictionary for accelet@ode values.

Action Code O 1ID1/2
Code indicating type of action

Refer to 004010 Data Element Dictionary for accelet@ode values.
Transaction Handling Code O 1ID1/2
Code designating the action to be taken by aligmrt
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Refer to 004010 Data Element Dictionary for acceletaode values.

Not Used OTI17 641  Status Reason Code O 1ID3/3
Code indicating the status reason

Refer to 004010 Data Element Dictionary for acceletaode values.
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Segment:
Position:
Loop:

Level:
Usage:

Max Use:
Purpose:
Syntax Notes:

Semantic Notes:
Comments:
Notes:

Ref.
Des.
Must Use REFO1

REF02

REF03

Not Used REF04

Not Used C04001

R E F Reference ldentification

020

OoTI Mandatory

Summary:

Optional

12

To specify identifying information

At least one of REF02 or REFO03 is required.

2 If either C04003 or C04004 is present, then theots required.
3 If either C04005 or C04006 is present, then theois required.
1 REFO04 contains data relating to the value citeRH#+02.

=

This REF segment is used to send the section aidheode, the mortgagee's loan
number, and HUD's batch ID. HUD will send a battor all single family cases. If
you need to submit a corrected transaction to HiE2sponse to the error codes in this
TS 824, the batch ID needs to be included in thieected TS 266 in REFO3 in Loop
0222.

Data Element Summary
Data

Element Name Attributes

128 Reference Identification Qualifier M ID 2/3
Code qualifying the Reference Identification

HUD will send F8 for single family transactions.
HUD will send 3A for the section of the act codexit for the mortgage\loan
number, if they were sent in the TS 266.
HUD will send TN indicating the transaction refecemumber (05, 06, or 07)
relating to the associated original TS 266.
HUD will send 05 for Sale of Mortgage or Servicdrabge, 06 for Change of
Mortgagor, 07 for Prepayment, Termination, and Lb&turity Maintenance.
3A Section of the National Housing Act Code
A code taken from the Mortgage Insurance Certiéicat
indicating the specific National Housing Act Pragra
under which the mortgage is insured
F8 Original Reference Number
TN Transaction Reference Number
XK Mortgagee Loan Number
127  Reference Ildentification X AN 1/30
Reference information as defined for a particule@rBaction Set or as
specified by the Reference Identification Qualifier
HUD will send the section of the act code (a maximof 4 characters) or the
mortgagee's loan number (a maximum of 15 chargcters
352  Description X AN 1/80
A free-form description to clarify the related dataments and their content
Format: 33 AN characters, left justified.
HUD will send a batch ID if REFO1 is F8.
C040 Reference Identifier (0]
To identify one or more reference numbers or idieatiion numbers as
specified by the Reference Qualifier
128 Reference Identification Qualifier M D 2/3
Code qualifying the Reference Identification

Revised: February 2010
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Refer to 004010 Data Element Dictionary for acceletaode values.
Not Used  C04002 127  Reference Ildentification M AN 1/30
Reference information as defined for a particule@mBaction Set or as
specified by the Reference Identification Qualifier
Not Used C04003 128 Reference Identification Qualifier X ID2/3
Code qualifying the Reference Identification
Refer to 004010 Data Element Dictionary for accelet@ode values.
Not Used  C04004 127  Reference Identification X AN 1/30
Reference information as defined for a particule@rBaction Set or as
specified by the Reference Identification Qualifier
Not Used C04005 128 Reference Identification Qualifier X ID2/3
Code qualifying the Reference Identification
Refer to 004010 Data Element Dictionary for acceletaode values.
Not Used  C04006 127  Reference Ildentification X AN 1/30
Reference information as defined for a particule@rBaction Set or as
specified by the Reference Identification Qualifier

Electronic Data Interchange
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Segment: LM Code Source Information

Position: 085
Loop: LM Optional

Level: Summary:
Usage: Optional
Max Use: 1

Purpose:  To transmit standard code list identification imf@ation

Syntax Notes:
Semantic Notes:
Comments: 1 LMO2 identifies the applicable industry code Bsurce information.
Notes:  The LM segment indicates that the codes that follothe LQ segment(s) are HUD
codes. If OTIO1 equals IP, the LM segment will @on codes. If the
mortgage record change/termination is processetksafully, OTIO1 will equal 1A.

Data Element Summary

Ref. Data
Des. Element Name Attributes
Must Use LMO1 559  Agency Qualifier Code M D 2/2

Code identifying the agency assigning the codeeslu

HUD will send code HU to identify itself as the paassigning the code
values in LQO2, data element 1271, Industry Code.
HU Department of Housing and Urban Development

Not Used LM02 822  Source Subqualifier O AN1/15
A reference that indicates the table or text maieth by the Source Qualifier
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Segment: LQ Industry Code

Position: 086
Loop: LQ Mandatory

Level: Summary:
Usage: Mandatory
Max Use: 1

Purpose:  Code to transmit standard industry codes
Syntax Notes: 1 If LQOL is present, then LQO2 is required.
Semantic Notes:

Comments:
Data Element Summary
Ref. Data
Des. Element Name Attributes
LQO1 1270 Code List Qualifier Code O ID1/3

Code identifying a specific industry code list

Refer to 004010 Data Element Dictionary for accelet@ode values.
LQO2 1271 Industry Code X AN 1/30

Code indicating a code from a specific industryectst

For listing of error codes, see section of thigdguiTransaction Set 824 Error
Codes."
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Segment:
Position:
Loop:
Level:
Usage:
Max Use:
Purpose:

Syntax Notes:
Semantic Notes:

Comments:
Notes:
Ref.
Des.
Must Use SEO1
Must Use SEO02

S E Transaction Set Trailer
090

Summary:

Mandatory

1

To indicate the end of the transaction set angigeothe count of the transmitted
segments (including the beginning (ST) and end8fg) (segments)

1 SE is the last segment of each transaction set.
The SE segment is required each time a TransaB8gois sent.

Data Element Summary

Data
Element Name Attributes

96 Number of Included Segments M  NO 1/10
Total number of segments included in a transad@irincluding ST and SE
segments
NOTE: The number of segments is generated by theéests translation
software.

329  Transaction Set Control Number M AN 4/9

Identifying control number that must be unique wWwitthe transaction set
functional group assigned by the originator foramsaction set

NOTE: The control number is assigned and genefatge sender's
translation software. It should be sequential inithe functional group to aid
in error recovery and research. The control nuntbére SE segment (SE02)
must be identical to the control number in the 8dnsent (ST02) for each
transaction.

Revised: February 2010
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Transaction Set 824 Error Codes

HUD's Mortgage Record Change and Terminations28% applications return
one or more of the following codes in TS 824 inltaesegment. If the mortgage
record change/termination is processed successdly'no errors”) will be
returned.

Terminology:

1) We refer to hrumeric” input as something that requires numerals ONIE6r
the purposes of this document input that showsaaplaractersr a mixture
of alpha and numeric charactersblanks is calledrfot numeric”. If input
requires numeric input but contains charactersatanot numbers, the error
message will state that data was not numeric.

2) “Invalid” is input that is numerical where required but tluenbers are
incorrect.

Transfer Error Codes

We have 3 sub-categories of transfer error cantessthat is mortgagee
correctable (A), one where no mortgagee actiorgsired (B), and one where the
mortgagee should investigate the case status ib#reis more than three months
old (C).

A) Mortgagees must correct the errors indicatethbyerror codes, described
below, andesubmit the transaction as new

Error code Description

21 Transfer Effective Date is prior to Endorseniate or is
later than the Current Date

33 Action Type Not 04 or 05

40 Holder Mortgagee Not Numeric

41 Servicer Mortgagee Not Numeric

42 Invalid Holder Mortgagee Type (tbaly valid typesare:

1 = Government, 2 = Supervised, 3 = NoneBriped,
5 = Investing/Non-Profit)

43 Invalid Servicer Mortgagee (see list, errorecd@)

44 Mortgage Amount Equals Zero

47 Transaction Set Mortgage Amount Not Equal HUD
Database Amount

48, 52 Mortgagee Not on Record

50 Effective Date Prior to Amortization Date

53 The mortgage amount on the record is not nunoerihas

Electronic Data Interchange
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82
AE
AF

AG
AH

not been entered.

Effective Transfer Date Invalid

Dash Missing or Misplaced in Case Number

Case Number contains non-numeric charactersu@ixg
dash and X)

If Case Number is less than 11 digits, add a€dillers
Invalid Check Digit

B) The following error codes mean that HUD hasady received and updated
the data in the transactiomy mortgagee action required

DP
17
18
23

36

39

Rejected; Duplicate Transfer

New servicer may not be current servicer

Rejected; New holder cannot be current holder

The endorsement data for this case was notlifoarthe
insurance database.

An error occurred while inserting the addredésrmation in
the insurance database.

Case Not Active

C) The following error codes indicate suspended tretisas.

EE
85

EG

DQ

DR

FG

FH

FI

GN

Revised: February 2010

Case is awaiting endorsement, upfront Premegaived
Case is awaiting endorsement, no Premium regelf/the
case is not a new case (closing date more thamhsion
the past), the mortgagee should investigate why HUD
records do not show the case as endorsed.

Case Terminated and Archived. Case in questam
terminated more than two years ago.

Holder Transfer from 99995 not allowed (If yioelieve
you have received this message in error, pleasadoyour
lender representative).

Servicer transfer from 99995 rejected (Pleasgact your
lender representative at the Data Quality SectfdilD).
Database Error — Control Record read failedg$d contact
your lender representative at the Data QualityiSeaf
HUD).

Only the Current Holder can execute a holderdfer for
this case (Please contact your lender represeatatithe
Data Quality Section of HUD).

Third Party Servicer Transfer not allowed (Rkeaontact
your lender representative at the Data QualityiSeaf
HUD).

Mortgagee type for servicer does not allowgfars or
terminations.
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Assumption Error Codes

We have 3 sub-categories of assumption error ¢ahesthat is mortgagee
correctable (A), one where the mortgagee shoulthcotheir FHA representative
(B), and one where no mortgagee action is reqygd

A) Mortgagees must correct the errors indicatethkyerror codes described
below, andesubmit the transaction as new

Error Description

Code

26 SSN Must Be Numeric — And In XXX-XX-XXXX Format

44 Mortgage Amount is Zero

47 Original Mortgage Amount Not Equal to HUD datab

53 Mortgage Amount is Not Numeric

84 Assumption Date Invalid or Not Numeric

A6 Mortgagor Name Equals Spaces

AE Dash Missing or Misplaced in Case Number

AF Case Number contains non-numeric charactersu@ixg
dash and X)

AG If Case Number is less than 11 digits, addasdillers

AH Invalid Check Digit

JF SSN/TIN (1) is not an assigned value.

JG Borrower (1) is Deceased.

B) The following error codes indicate suspendadgactions.

EE Case is awaiting endorsement, upfront Premegaived

85 Case is awaiting endorsement, no Premium redeiif the
case is not a new case (closing date more thamshsian
the past), the mortgagee should investigate why HUD
records do not show the case as endorsed.

C) No mortgagee action required unless mortgagesse status is different from
the case status reported by HUD. In such a caseggagee should contact FHA

representative.

EG Case Terminated and Archived. Case in questam
terminated more than two years ago.

FJ Only the current Holder or Servicer can exeeaunte

assumption for this case.

Termination Error Codes

We have 4 sub-categories of termination error spdee that is mortgagee
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correctable (A), one where an FHA representatiweikhbe contacted (B), one
where no mortgagee action is required (C), andwdrere the mortgagee should
investigate the case status if the loan is mone thiiee months old (D).

A) Mortgagees must correct the errors indicatethkyerror codes described
below, andesubmit the transaction as new

Error Code
21

41
44
47
64
67
68
81, 68
82, 68
83, 68
92
AD
AE
AF

AG
AH
Al
A6
A8
A9

BF
BG
BH

BM

Revised: February 2010

Description

Termination Date has to be later than EndoreéDate but
no later than current date

Servicer Mortgagee Not Numeric

Mortgage Amount Not Numeric or Equals Zero
Mortgage Amount Not Equal to HUD Database Amount
Default Reason code must be 01 thru 12

Termination Type Invalid (11-15, 18-19, 21-24)
Termination Date Invalid

Edit Error in Termination Year

Edit Error in Termination Month (< '01"®t12")

Edit Error in Termination Day

Servicer Mortgagee Not on Record

Previously Terminated for Refinance (Type 23)

Dash Missing or Misplaced in Case Number

Case Number contains non-numeric characteduy@xg
dash and X)

If Case Number is less than 11 digits, pad With

Invalid Check Digit

Invalid Conversion Type

Mortgagor Name or Property Address missing
Termination Type must be 18 (Maturity)

Transaction Set Original Mortgage Amount natado
amount in HUD database

New refinance case number invalid

New refinance case number check-digit invalid

New netting OTMIP (One-Time Mortgage Insurance
Premium) must be numeric or > 0

Lender Must Not Use Termination Type 23. Taration
Type 23 means that the termination is intendeceta b
refinance. However, Termination Type 23 is notegted
via external sources. In order to refinance an fdge, the
mortgagee must request a new case number andeeceiv
Netting Authorization Number with the new case nemb
When the Upfront Premium is paid for the new cHse,
HUD Premium Collection System will automatically
terminate the insurance on the old case. The agetyis
required to send a 27050-A (or TS-266) Terminatam
to HUD for the old case using a Termination Typd bf
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FA
FB
FC
FD
FE
FF
FO

Final Bill Date is not a valid date

Final Bill Date cannot be greater than curdate
Final Bill Date cannot be less than Begin-AnmeDa
Close Date cannot be less than 1/1/2001

Case is not a Bill Type 4

Current Final Bill Date equals submitted date
Only the current Servicer can terminate thgeca

B) The following error codes concern the upfror@mium payment process.
Contact your FHA representativeto discuss the case:

05
BE
AQ
NS

A7

No Premium Paid

Upfront Premium Discrepancy

The computed premium for this case is zero.

Refinance data error —- GHAS-PRE-TERMINATION_IND
> 3.

Database error — Termination data not found.

C) The following error codes indicate suspendaddactionsno action

19

22

23

34

35

36

38

39
87

88

AC

Bl

Page VI-824 for 26622

necessaryon the part of the mortgagee:

The case data could not be replaced on theainsa
database.

The information segment for this case was owhd on the
insurance database.

The endorsement data for this case was notlifoarthe
insurance database.

An error occurred while reading or updatingabdress
information for this case on the insurance database

An error occurred while inserting the addredsrmation in
the insurance database.

An error occurred while reading, updating @enting the
termination data in the insurance database.

There was an error while inserting the asskat ola the
insurance database.

Case Already Terminated

A database error occurred while reading theiggahic
segment on the insurance database.

There was an error in calculation of the premfar the
case number that you submitted.

The termination data for this terminated cass wot found
on the database.

Suspended for Refinance; a refinance is in @sec
involving this case; your transaction will be coeteld and
you will receive a TS 824 when the upfront premigm
received for the new case, or the new case is sador
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BS This is A83 inquiry only for netting.
BT Transaction Set Correct, Will Be Held until Mbrof
Maturity

D) The following error codes indicate suspendadgactions.

EE Case is awaiting endorsement, upfront Premegaived

85 Case is awaiting endorsement, no Premium redeiif the
case is not a new case (closing date more thamshsin
the past), the mortgagee should investigate why HUD
records do not show the case as endorsed. Begin by
verifying case status with your Field Office or HHA
Connection.

EG Case Terminated and Archived. Case in questam
terminated more than two years ago.
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